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TN Area Census Offices

Wave 1: April 2019

Shelbyville

Wave 2: October 2019

Memphis

Knoxville

Knoxville
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2020 Area Census Offices

Wave 1 Offices Wave 2 Offices

• Shelbyville, TN

(Opened January 2019)

• Memphis

• Nashville (Williamson Co.)

• Knoxville
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ACO Job Title & Descriptions
Area Census Office Manager - Responsible for the general supervision and administration of the office. 

Census Field Manager / Lead CFM– Responsible for accomplishing production and quality goals in field operations under 
their span of control. Conducts individual and group training sessions for their personnel as necessary. 

Administration Manager – Responsible for administrative functions, such as personnel, payroll and supply. Manages and 
monitors all office requisitioning, equipment and shipping. 

IT Manager – Leads all office computing environment, mobile computing environment, and automation support efforts.

Recruiting Manager – Oversees the recruiting and testing of job applicants for field position and clerks. 

Recruiting Assistant – Assists in recruiting and testing of job applicants. 

Census Field Supervisor – Appoints, trains, and supervises enumerators that are engaged in data collection. 

Office Operations Supervisor – Coordinates, supervises, and oversees the work of office clerks in specific functional areas. 

Enumerator – Locally hired workers who perform field enumeration activities in and around their respective neighborhoods. 

Clerk – Office clerks perform a wide variety of clerical functions in support of field data collection, recruiting, 
payroll/personnel, automation technology, and quality assurance operations. 
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ACO Managers

 Eleven (11) positions in the ACO

 All management positions have been hired

 apply via   www.usajobs.gov

 Applicants should use Keyword – census and Location – TN to find the 
appropriate vacancy announcement
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ACO Office Staff
(non-managerial)

 Approximately 11 Office Operations Supervisors

 Approximately 45 clerks

 Recruiting Now

 On-Line Job Application Process is live

 2020census.gov/jobs

6



2020CENSUS.GOV

ACO Field Staff

 Recruiting Assistants (RAs)
Approximately 125 RA positions 

 RAs will recruit approximately 50,000 applicants in the state of Tennessee for 
operations

 Census Field Supervisors (CFSs)
 Peak Ops- Start recruiting CFSs now

 Enumerators
 Peak Ops - Start recruiting Enumerators now
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2020 Area Census Pay Rates
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In-Field Address 
Canvassing

Aug 2019 – October 2019

Group Quarters

February 2020 – July 
2020

Census Day 

April 1, 2020

Internet Self Response 

March 2020 – July 2020

Update Leave

March 2020 – April 2020

Nonresponse Follow-
up 

April 2020 – July 2020

2020 Census Timeline
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Address Canvassing (AdCan)

 Field AdCan will be conducted August 2019 to 

October 2019

 100% review and update of the address list

 Enumerators will use a laptop
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Non-Response Follow Up (NRFU)

 NRFU will be conducted May 2020 through July 2020.

 The largest operation of 2020 Decennial Census.

 Households who have not completed a questionnaire 
will be visited.

 Field staff will verify addresses we could not match to 
our database. 
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(*)Targeted to only nonresponding households
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Operational Support

Provide space that can be used for testing, on-boarding, training, etc. 

E.g. Computer labs, Libraries, Schools

Provide lists of residential institutions

Provide lists of shelters, service providers, and transient locations

Promote temporary job opportunities

How States Can Collaborate with the U.S. Census Bureau
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2020 Census Recruiting

• The Census is recruiting more 
than 500,000 positions Nationwide

• More than 20,000 term positions 
in Tennessee

• These Positions are both part-
time and full-time

• Competitive pay and flexible 
hours
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Questions 2020 Census Operations and Positions?

Contact us:

Recruiting Hotline - 1-888-480-1639

Philadelphia Regional Census Center- 1-844-507-2020

Email us at - Philadelphia.rcc.partnership@census.gov
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